More Than Essential

Reimbursement Rates and the True Value of Human Services
Illinois Partners for Human Service conducted an updated study comparing reimbursement
rates to the consumer price index (CPI) across key human services to form a comprehensive picture
of how state-funded human service reimbursement rates are measuring up in Illinois.
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Next Steps...
A clearly defined rate methodology must be instituted to establish

- Lauren Wright, Executive Director,
Illinois Partners for Human Service

systematic increases based on market costs and other relevant economic indicators.
Reimbursement rates must be increased annually to accommodate current and pending minimum
wage requirements (through January 1, 2025).
Conduct periodic studies to identify the true costs of providing services; incorporate this information
and cost of living adjustments into the reimbursement formulas for all areas of human service.

